MERCURE

HIOTEL

HURGHADA

Dear Valued Partner,

Following our previous announcement, We are pleased to share with you and update
you with our current renovation progress.

Mercure Hurghada is currently undergoing a phased renovation started November
15th, 2025, as part of our upcoming rebranding to Movenpick. This transformation
reflects our continued commitment to elevating guest experiences and aligning with
the premium standards of the Mdvenpick brand.

The first phase of the renovation is focusing on upgrading the main restaurant, Dar
Al Andalous with an estimated completion time end of October 2026 and the
reception area, with an estimated completion time of 05th October 2026.

To ensure a seamless experience for our guests during this period:

A temporary reception area will be in place to welcome guests comfortably.
Daily meals will be served at an alternative restaurant within the hotel, providing the
same quality and service as our guests expect.

The Second Phase of renovation started on May 1st, 2026, which is focusing on
upgrading the Guest Rooms, starting with one cluster 78 rooms”, with an estimated
completion time end of December 2026 following by rebranding to Mévenpick.

The second Renovation phase will be followed by other phases, which will focus on
Guest rooms upgrade and other Guest facilities with project estimated completion at
the beginning of 2028.

Please rest assured that the renovation will be carefully phased to avoid any disruption
to guest comfort or operational flow. All hotel services and facilities will continue to
operate as usual throughout the renovation period.

We kindly ask that you update your systems and inform your respective teams and
guests accordingly.

Thank you for your continued support and partnership. We look forward to welcoming
you and your guests to the refreshed Mévenpick Hurghada experience soon.

Warm regards,

Essam Ahmed

Director Of Operations
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